



Dear Customer,


First off, we would like to thank each and every one of you for your continued support 
over the last year (and the 3 prior to that). Everyone who has stepped foot through the 
doors has helped to keep those doors open and our coaches delivering classes, parties 
and events for all. 


With the imminent lockdown of Cardiff, it looks like we have to close our doors again to 
help mitigate the spread of CV-19, and with this being coordinated to coincide with Half-
Term, we are in a very difficult position heading into what will be a very long and slow 
winter.


You are all, of course, welcome to a refund of anything you have booked with us over this 
period. However, with a week of almost sold out Parkour Holiday Camps, Classes and 
events like the Nerf Wars, this will take a considerable amount of time from the staff to 
issue refunds, so please bear with us.


This is where we’d like to make you a whole-hearted promise, from us to you, on a 
personal level for supporting our independent business all this time. 


For anyone who decides to leave their booking in with us, we promise to make it up to not 
only you, but most importantly the kids, by delivering another series of events, camps and 
classes (once we re-open) that will have all your spaces reserved and we absolutely 
guarantee to make them as special as possible. 


Alternatively if you have made a booking for our Parkour Camps at the cost of £25, we 
would like to offer you a £30 gift voucher to use when the facility re-opens. This gift 
voucher can be used for anything, from classes too drinks.


If you would like a refund, please send across an email to contact@fluidityfreerun.co.uk 
with your name, number and details of your booking and we’ll get back to you as soon as 
we can.


Options: 

Parkour Camp: £30 gift voucher - Please email to claim.

Nerf Wars: £20 gift voucher - Please email to claim (New date Saturday 28th 11:30am)

Refund: Please email.


We look forward to seeing you all on the other side!


With the warmest of regards from all the boys,


Frazer, Craig, Otis and Gareth 
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